
FAQs
HOW DO I RESET/CHANGE 
MY PASSWORD? 



On the log in screen, click on the “Forgot your Password?” button 
and reset your password.

You will be sent an email, please check your spam.

Type in the email address associated with your HomeTrek 
account to reset your password.
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If you have forgotten your password or 
your password is not working, resetting 
it is easy.



Once on the password reset page, please make sure your 
password fits all the requirements. Click on “Change Password”. 
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Once you received the email, click on the hyperlink in the email to 
direct you to the password reset page.
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You have successfully changed your password!  
Welcome to the community!
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When you are already logged in and want to change your 
password, click on the right-hand top of your screen where 
your name and photo is and in the drop-down menu,  
click on “Settings”. 

Under “Settings” click “Change Password”.
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Once you click on “Change Password”, a pop-up will appear. Enter 
your current password, your new password and then re-enter your 
new password to verify it. Click “Save”.

You will then see a notification pop-up at the top of the screen if 
your password has been successfully changed!

3

4

HOW DO I RESET/CHANGE 
MY PASSWORD? 


